
 K&Q Sound Genesis Warranty 

All K&Q Sound Genesis LLC speaker and amplifier products purchased new direct or from an 
authorized K&Q Sound Genesis dealer in U.S.A. are covered by a limited 2-year warranty. 
This warranty includes all parts and labor charges incurred at the factory, exclusive of any 
subsequent or consequential damages. Damage due to physical abuse is specifically excluded 
under this warranty.

After obtaining approval, the customer is responsible for returning the product unmodified to 
the factory within the specified warranty period.  Any modifications to K&Q Sound Genesis 
LLC products will nullify all claims and void all provisions of the warranty and liability by the 
maker or authorized distributor. 

The customer assumes all responsibility for shipping and insurance to and from the K&Q 
Sound Genesis factory. 

Warranty on factory repair is 60 days and covers only the scope of the original repair.

For more information please contact us.

K&Q Sound Genesis, LLC
526 Prospect Street, Maplewood, NJ 07040, USA

Phone: (973) 457-1140 / Fax: (201) 336-9096
info@kqsoundgenesis.com / www.kqsoundgenesis.com
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